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Autorisation : 
AU 034 98 0001

ACCUEIL ET INFORMATION DES OFFICES
DE TOURISME ET SYNDICATS D’INITIATIVE

Afaq Afnor Certification www.marque-nf.com
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The Tourist Office has been awarded “4 stars”
and also holds NF Service certification 

Reception and onformation for the Tourist Offices
and Local Publicity Agencies 

Reception has all the information you need for booking and
preparing your holidays, including guides, maps and event
programmes.

This mark proves compliance with the NF X 50-730 standard and the NF237 certification
rules, and guarantees that approachability, contact with customers on-site, by telephone
and by mail, layout of facilities, information available for consultation, staff availability and
proficiency, staff training, and management of customer satisfaction are regularly control-
led by AFAQ AFNOR Certification - 11 rue Francis de Pressensé - 93571 La Plaine Saint-
Denis Cedex - France.

Opening hours at the “Bulle d’accueil”
information centre
- From 02/01 to 31/03 and from 01/10 to 31/12: 
9 am to 12 noon - 2 pm to 6 pm 

- From 01/04 to 01/06 and from 01/09 to 30/09: 
9 am to 12.30 noon - 2 pm to 7 pm 

- From 02/06 to 30/06: 9 am to 7 pm 
- From 01/07 to 31/08: 9 am to 8 pm 
Week-ends and public holidays from 08/11 to 30/03: 
10 am to 12 noon - 2 pm to 5 pm
Open overnight from Saturday to Sunday from 07/06 to
30/08 included: 8 pm to 5 am
Closed on 24/12/08 and 31/12/08 in the afternoon
and on 25/12/08 and 01/01/09 all day.




